
News&Updates

With our charter 
consolidation and switch 
to the Talmer Bank 
and Trust brand fast 
approaching we wanted to 
share with you all of the 
great marketing activities 
that we have planned over 
the next several weeks 
and months.

The external campaign 
kicked off with a direct 
mail sent to all of our 
customers on Thursday, 
January 30 (see direct mail 
sample on this page). 

Due to the IPO quiet 
period that we are 
currently in, the remaining 
components of our 
campaign will not kick  
off until the week of 
February 17. 

Radio, newspaper, 
billboard and online ads 
will promote the Talmer 
Bank and Trust name with 
many of the components 
running through the 
end of the summer (see 

Talmer branding campaign kicks off in markets
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While our name may be different, the names 
of the people who take care of you at our 
banking centers, and the personalized service 
they provide, are still the same. So is our 
strong commitment to this community.

In fact, the name “Talmer” is a tribute by the 
bank’s two principals to their grandfathers 
(named Talmage and Merzon), who both 
dedicated their lives to community service.

What’s more, Talmer Bank, just like First 
Place, is a Midwest-based community bank—
and one with demonstrated financial 
strength. So you can count on us to take care 
of you, your family or your business needs 
for many years to come.

Please stop by soon. Some things may look a 
bit different, but our people—and their 
commitment to you—will seem very familiar.

Now proud  
to be Talmer  
Bank and Trust.

First Place 
Bank.

Newspaper ad

We know what you’re asking—“What does this mean to me as a loyal customer?” The answer 
is simple. Talmer, just like First Place, is a Midwest-based community bank, and one with 
demonstrated financial strength. So you can count on us to take care of you, your family or 
your business for many years to come.

And while our name may be different, the names of the people who take care of you at your 
banking centers are still the same. So is our strong commitment to personal service and to 
this community.

In fact, the name “Talmer” is a tribute by the Bank’s two principals to their grandfathers 
(named Talmage and Merzon), who both dedicated their lives to community service.

Please call us at 855-882-8824, or better yet, stop by your banking center soon (your existing 
checks and ATM cards still work fine). Some things may look a bit different, but our people—
and their commitment to you—will seem very familiar.

First Place Bank is now 
Talmer Bank and Trust.

Now an even greater 
asset to your community.
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Direct Mail

First Place Bank is now 
Talmer Bank and Trust

Billboard

newspaper and billboard 
samples on this page). 

In-branch 
merchandising  
and promotion
By February 13, every branch 
will be receiving a “Branch 
in a Box” kit with all of the 
components necessary to 
change out your current in-
branch merchandising pieces. 
Items will include:

• Teller Signs

• Posters

• Tent Cards

• Brochures

• Tablecloth

• Talmer Specialty Items

• Balloons

• Folders, Envelopes,  
Blank Paper for Letterhead

A complete overview 
including instructions  
will be included in the Branch 
in a Box kit. All items are to be 
up and displayed on Tuesday, 
February 18 (see poster 
sample on page 3).
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Beginning February 5, all 
branch employees should 
begin wearing the “Ask Me 
What’s New” stickers  
that you will receive by 
February 4. 

The stickers are meant to get 
customers asking and talking 
about the Talmer Bank and 
Trust name, while providing 
us the opportunity to make 
sure that they are aware of 
what will be taking place. 

In addition to the stickers, 
you will be receiving a 
“What’s New” brochure that 
you can hand customers 
when they ask. The following 
script can be used when 

Ask Me What’s New 

customers ask,  
“So what’s new?”  

SCRIPT: “On February 10,  
First Place Bank will become 
Talmer Bank and Trust. 
However, our branch hours, 
personnel and great service 
will all remain the same, and 
you can also use your current 
checks and ATM or debit 
card. 

If you use online banking, 
please be sure to take a look 
at the information inside 
this brochure to ensure a 
smooth transition. Thanks 
for your business, and we 
look forward to continuing to 
serve all your needs.”

Grandfather Merchandising

One of the cornerstones of Talmer 
Bank and Trust is the story behind  
the name. 

The Talmer name combines the 
last name of the grandfather of 
David T. Provost, chairman and 
CEO of Talmer Bank and Trust 
(Talmage), with the last name of 
the grandfather of Gary Torgow, 
chairman of Talmer Bancorp, Inc. 
(Merzon). 

Their grandfathers were two 
remarkable humanitarians 
who never met, but shared a 
common purpose – to help others 
and to enrich the lives of their 
communities. 

A merchandising display outlining 
the story of the Talmer Bank 
name will be installed in all of our 
branches beginning the week of 
February 10.

Talmer Welcome Celebration

During the week of February 17, 
every branch should arrange 
for a Customer Warm Welcome 
Celebration in their office.

Use the balloons, Talmer logo items 
and other supplies in your Branch 
in a Box to create your celebration. 
Be sure to have cookies, donuts 
and coffee during the week. 

In addition, you will be receiving 
a supply of 25 Talmer scarves to 
give to the first 25 customers who 
come into your office on Tuesday, 
February 18.

We look forward to continuing our company’s 

long tradition of community banking  

and local support as Talmer Bank and Trust.

Beginning February 10,  

First Place Bank will become  

Talmer Bank and Trust.  

What’s the Same?

Welcome.
As a Talmer Bank and Trust customer, you will have access  
to our network of 77 ATMs and 77 banking centers 
throughout Michigan, Ohio, Wisconsin and Illinois. 

For locations, visit our website at www.talmerbank.com.

Community. Integrity. Service.

• Your account features and benefits.

• Your checks, ATM and debit card.

• Our branches, hours and staff.

• Our commitment to the community.
Community. Integrity. Service.

Mobile 
banking 
coming February 10

Ask us for details!

What’s New?

See inside for more information and  
important news about online banking.

Your deposits will continue to be FDIC-insured up 
to the maximum allowed by law. Your deposits will 
be separately insured from any accounts you may 
already have at Talmer Bank and Trust for at least six 
months after the date that First Place Bank becomes 
Talmer Bank and Trust. Your Certificates of Deposit will 
continue to be separately insured until the earliest 
maturity date after the end of the six-month period.

If you currently have deposits at both banks 
totaling more than $250,000, a review of your entire 
depository relationship should be completed to 
ensure appropriate FDIC coverage going forward. 

If you would like more information about your 
coverage, please ask for a copy of our brochure  
about FDIC insurance, or call the FDIC toll-free at 
1-877-ASK-FDIC (1-877-275-3342).

Your FDIC Protection.

To help make your account tracking easier, the next 
account statement you receive will show all your  
activity for your normal statement period. 

So whether the transactions took place under  
First Place Bank or Talmer Bank and Trust, you’ll have  
all your account activity information in one place. 

About Your Next Statement.

Downtime Scheduled for February 7–9.
Online Banking, Bill Pay and Pop Money will not be available 
as of 5 p.m. EST Friday, February 7.  Service will resume at  
8 a.m. EST on Monday, February 10. Any transactions  
you’ve scheduled prior to the downtime weekend will be paid – 
and you’ll be able to view your account activity once again  
on the 10th.

New Website Address. 
Our website address will change to www.talmerbank.com, and 
you will be automatically redirected to the new site if you sign 
on to www.firstplacebank.com after February 10. 

IMPORTANT: If you have bookmarked our website for online 
banking, please update your bookmark with the new address, 
www.talmerbank.com.

Your Personal User ID and Password. 
Your current User ID and Password will not change unless 
you received a prior communication about your User ID.  The 
first time you sign on to online banking after February 10, you 
will need to answer a few security questions to verify your 
identity and protect your accounts. Once you’ve provided that 
information, you will be able to sign on as usual and will not 
need to go through the security authentication setup again.

Your Bill Pay Profile.  
Your current bill pay information such as payees and recurring 
payments will automatically transfer to the new site and will 
be available to you as of 8 a.m. EST on Monday, February 10.  
The Pop Money feature will also be available.   

In the next several weeks, please watch for information 
we’ll be sending you in letters or emails with more details 
about your Talmer accounts and services. 

Take a look through this reference guide — you may want 
to keep it handy for keeping track of important dates 
regarding online banking and bill pay services. 

Watch for More News.

Friday, February 7.

Online Banking, Bill Payment and Pop Money  
access will not be available beginning 5:00 p.m. EST. 

Bill payments or other online transactions you’ve set 
up beforehand will take place as scheduled. 

Monday, February 10.

Access to Online Banking, Bill Payment and Pop 
Money will be available beginning 8:00 a.m. EST. 

You’ll be able to resume using online banking 
services and viewing your account activity online. 

Ask us at this branch  

or call 1-855-882-8824  

and we’ll be happy  

to help you. 

Questions?

Important Announcement  about Online Services
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Proud to be an even 
greater asset to 
your community.

First Place Bank 
is now Talmer Bank and Trust.

Poster

Customer  
Notification Letters
The following letters 
were mailed to customers 
notifying them of 
upcoming changes  
due to the conversion. 

• Business and Personal 
Online Banking letters – 
mail 1/30

• RESPA and Marketing 
Letter to DMI customers 
(loans serviced through 
DMI) – mail  2/3

• RESPA and Marketing 
letter to First Place  
Bank customers  
(loans serviced here) – 
mail 2/3  

Signage Changes
The change out of branch 
signage will begin on 
February 14 and should be 
completed by the end of 
the month. A schedule will 
be forwarded to branch 
managers prior to the 
changeout.

Customer Contact 
Strategy
Beginning the week 
of February 10, our 
commercial lenders and 
private bankers will begin 
a proactive touch plan 
to go out and meet with 
their best clients. A calling 
package is being developed 
which will include a leave-
behind printed piece and a 
Talmer specialty item. 

In addition, mortgage 
originators will be receiving 
a direct mail piece and 
Talmer specialty item which 
they can send to their 
referral sources announcing 
the new Talmer Bank and 
Trust brand.

Employee Celebration
Watch your mail for a special 
employee gift box arriving the 
week of February 10  
and mark your calendar  
to plan on enjoying a 
celebratory lunch on  
Tuesday, February 18.


